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Elio _| TOTAL RESZUITION FOR UNDERGROUND BTORAGE TANKE

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win S300!

A I|L P
Name: f;gl‘oet-i; £ lﬁlﬂdﬂ ?S

SRR, e e
o : "
City: ?E'ﬂ{. e State: 1\Lj Zip: _
Phone: | Email:
Please rate the following: 5 = Excellent, 3 = Average, 1 = Poor
1. Overall TRUST Program Experience 5) 4 3 2 1
2. Experience with the ATS Staff 4 3 2 |
3, Experience with the Contractor 4 3 2 1

Please Rate the following: 5 = Strongly Agree. 3 = Somewhat Agree, 1= Strongly Disagree

1. I was pleased with the entire process G2 o4 3 2
2. ATS made the process very easy for me 4 3 2 1
3. I would recommend the program to others 4 5 2 I

1. Why did you decide to have your underground tank removed?

2L ' ' |

J@Umcg houve. ; ‘Oug ers  Tequist
¢ )

2. How did you find out about the ATS Trust Program?

”ﬂmm}f[ [&105) 'r'E@.l e C \:

-

3. Did you speak to any other company about the program? If so, what made you choose ATS?
MCJ

4. Why did you decide to use ATS rather than apply for the grant funding on your own?
o .t |II L . | : 4 i I I
Uidxr woek Ghe ale ol dogls (E'fjr_ Wil e buveace Yooy,

5. If you gave a "3" or less on any question above, please explain why,

i} lril,- S

Thank vou for vour time. Mail back this survey and you'll be entered to win $300!
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TOTAL RESOLUTION FOR UKDERGAOUKD STORAGE TANKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Name: /¢ ,ﬂ:ﬁ_‘,_ [ Lot

Address: ) .

City:  Hewet H _ Stater _ AT Zip: -
Phone: _ Emal _
Please rate the following: 5 = Exccllent, 3 = Average, 1 = Poor

|. Overall TRUST Program Experience 4 3 2 1
2. Experience with the ATS Staff 5. 4 3 % 1

3. Experience with the Contractor & 4 3 2

S8

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. [ was pleased with the entire process ';._5) 4 3 2 1
2 ATS made the process very easy lor me 5 4 3 2 1
3. 1 would recommend the program to others (5 4 3 2 1

1. Why did you decide to have your underground tank removed? T b 25z parh b

?‘l.:;w-*_‘fd-r . -

2. How did you find out about the ATS Trust Program? Eawise. e —.r F— ,/

3. Did you speak to any other company about the program? If so, what made you choose ATS?

4, Why did you decide to usc ATS rather than apply for the grant funding on your own?

.
R-&-’f,_c...-u h—uf-’t{/rLr--f éy -'Egerr-x:.'.w
Fd

5. 1f you gave a "3" or less on any guestion above, please explain why.

Thank you for your time. Mail back this survey and you'll be entered to win $300!
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TOTAL RESCLUTICN FOR UNOERGRIUND STORAGE TANKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Name: Fl@‘a’m&gﬁ_ﬁ

Address;

City: 'F‘E?lﬁkb ) State: AN 3 Zip:

Phone: - Email:

Please rate the following: 5 = Excellent, 3 = Average, | = Poor
1. Overall TRUST Program Experience 4 3 2 |

2. Expenience with the ATS Staff 5 4 3 2 1

3, Experience with the Contractor 5 @ 2 1

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. I was pleased with the entire process 4 3 2 1
2. ATS made the process very easy for me 4 3 2
3. I would recommend the program to others 4 3 2 1

. Why did you decide to have vour underground tank removed? PEI Yace of

?fﬁp“"";’f"ﬁ'- ‘.‘-"!'\I‘iq SHaw :\-(:F‘:LL ) Ii"_rljf‘-.cl et C‘L}Q’EE_%TW\

2. How did you find out about the ATS Trust Program? "4&)?. 1n el e

TTh AT T Wik Q«h?f:ﬂrr\ : S USSR
3. Did vou speak to any other company about the program? I so, what made you choose ATSY?

Mo

4, Why did you decide to use ATS rather than apply for the grant funding on your own?

Lo

:}\:s';_..@».‘gﬂhé}slfr:-a} Nehore o Gacermmb - True Bne Ve Lae.
) g I =

5 1f }fmi cave a "3" or less on any question above, please explain why,

Thank you for your ime, Mail back this survey and you'll be entered to win $300!

AN
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TOTAL REECLUTION FOR UKDERGAOUKD STCAAGE TANKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win S300!

Name: Cc, e {],._& C

Address:

" '-._.-.-.__
City:  {am bert vs //E_ _sate: AT Zip: _ _
Phone: ) Email: o
Please rate the following: 5 = Excellent, 3 = Average, | = Poor
1. Overall TRUST Program Experience 6 4 3 2 I
2. Experience with the ATS Staff &, 4 3 2 |
3. Experience with the Contractor @ 4 i 2 1

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

l. I was pleased with the entire process 4 3 2 |
2. ATS made the process very easy for me 4 3 2 |
3. 1 would recommend the program to others @ 4 3 2 1

1. Why did you decide to have your underground tank removed?!

I_f«-\ 5‘&((7'~j Ay z‘—ﬂdfe_

2. How did you find out about the ATS Trust Program? |

0.\ lffua, __S_%m,r’ck[\

Led

. Did you speak to any other company about the program? [f se, what made you choose ATS?

A

4. Why did you decide to use ATS rather than apply for the grant funding on your own?

Sk f_./ C {;f

5. If you gave a "3" or less on any question above, please explain why.

Thank you for your time. Mail back this survey and you'll be entered to win S300!
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10T RESOLUTION FOR UKDERGRCAUND STORACE TANKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Narme: é—'ﬁﬁi T .‘L—“_.’

Address:

City: g%gg%gz?wﬂtam: _ Zip. 2
Phone: . __ FEmail:

Please rate the following: 5 = Excellent, 3 = Average. | = Poor
1. Overall TRUST Program Experience 3 &> 3 2 1

2. Experience with the ATS Staft 2 4 5 2 1

3. Experience with the Contractor =4 3 2 1

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

2. ATS made the process very casy for me 4 3 2 1
3. I would recommend the program to others 4 3 2 1

1. | was pleased with the entire process 3 @ 3 2 1
&

1. Why did vou decide to have vour underground tank removed? é@.&f&—éﬁ T

foose -

2. How did you find out about the ATS Trust Program? Mﬂg Mﬁxﬁf}/

(lerwgn At pze. o
il rZ F. .._...‘l‘;f

3. Did vou speak to any other company about the program? If so, what made you choose ATS?
He
4, Why did vou decide to use ATS rather than apply for the grant funding on your own?

/%‘K 72@:&:55 ErsSE, Hepa fhu s vo T VETS

by e

3, If vou gave a "3" or less on any guestion above, please explain why.

Thank you for your time. Mail back this survey and you'll be entered to win $300!
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TOTAL RESOLUTION FOR UKOERGHUUKD STORAGE TAKLS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Name: ERM&%NCQ ;D

Address:

City: o/ ,‘?—;\/M{f State: Zip:

Phone: Email:

L

Please rate the following: = Excellent, 3 = Average, 1 = Poor

1. Overall TRUST Program Experience G,:) 4 3 2 1
2, Experience with the ATS Staff @) 4 3 2 1
3, Experience with the Contractor @:‘ 4 3 2 1

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. I was pleased with the entire process Cﬁ) 4 3 2 1
2. ATS made the process very easy for me A 4 3 2 1
3. I would recommend the program to others @ 4 3 2 1

1. Why did you decide to have your underground tank removed? 447 ﬁ'fjﬁ‘ei.-f .

2. How did you find out about the ATS Trust Program? e sed ne gﬁzﬂ_f IR, ck&p

,Eﬁ Tivegerns = oTHeR CompPpAri<s

3. Did you speak to any other company about the program? [f so, what made you choose ATS?

Yes - mone helplul ard waliced pme THopugi PRocess

4, Why did vou decide to use ATS rather than apply for the grant funding on your own?

LesE Lom £fL4TJ/Q_.._ :

5. If you gave a "3" or less on any question above, please explain why.  §— flﬂ".?_fﬂ-':%f

ALl The way Thivezl

Thank vou for your time. Mail back this survey and“;-'r_:r;'!"l_bc entered to win $300!
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‘. 5 ) E ! O_i TOTAL RESDUTION FOR UKDERGRDUND ETORACE TANKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win S300!

MName: K ijl lIH\JE J_

Address:
L B B \ z

City: I':’jf M rord State: I'r\\_‘; o Zip:
Phone: p Email; *

_ - i
Please rate the following: 5 = Excellent, 3 = Average, | = Poor
. Overall TRUST Program Experience 5 EB) 3 2 1
2. Experience with the ATS Staff 5 3 2 1
3. Experience with the Contractor 5 @ 3 2 1

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. I was pleased with the entire process & 4 3 2 l
2. ATS made the process very easy for me @ 4 3 2 1
3. I would recommend the program to others (5 4 3 2 I

1. Why did vou decide to have vour underground tank removed? ,E);} LLED 5%2 &

| : B i :
'f“x}g.flaJ__Jk}Ewﬁ \Aan Al 1% ot
2. How did you lind out about the ATS Trust Program? (7} M“‘A & -({Q d

Fa

3. Did vou speak to any other company about the program? If so, what made you choose ATS?

o, -. . b 2
ne o G &LU_EM(;;- —{ﬁ:@gj% Al Dneads A ATS
AU i 1
4. Why did you decide to use ATS rather than apply for the grant funding on your own?

Qs xR0 ta ded Wis a0sd Tyt ound Led @M

{lf'«‘- -QLM‘Q il ag '\,_,UE‘,‘_,_\’ f.gﬁ.%mo}_yg,mﬁ'_ -)I
S ybu gave a "3" or less on any questioh dbove! please explain why.

Thank you for your time, Mail back this survey and }-'OU'-I.l.-EE entered to win $300!
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TOTAL RESOLUTICH FOR LMDERGROUND STORAGE TANKS "..-n-‘} 4"? _l'
Ly

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Name: QSU .SA"J_\.:&___E’U fi

Address: . -
CK TN\ 0 e o i State: N Zip:

Phone: ) Email: "

Please rate the following: 5 = Excelient, 3 = Average, 1 = Pogr
1. Overall TRUST Program Experience @A«\' & 3 2 1

2. Experience with the ATS Staff [ 4 3 2 1

3. Expenence with the Contractor f 5 } 4 3 2

Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. I was pleased with the entire process @ 4 3 2 1
2. ATS made the process very casy for me 4 Ag 4 3 2 1
3. T would recommend the program to others 3 2 1

. Why did you decide to have your underground tank removed?  THE  UMEA A

[a—y

. How did you find out about the ATS Trust Program? L. AmM A Realdnr

]

3. Did you speak to any other company about the program? If so, what made you choose ATS?

_ NS ATS Lot Corommanded
4, Why did you decide to use ATS rather than apply for the grant funding on your own?

o e \ ™~ . . S
- r’(&hw'nw‘n (T 508 A 1|'-‘UL A CJ‘G*‘J b ) Slnd r_.:{'_l)f 2 A

5. If you gave a "3" or less on any question above, please explain why,

Thank vou for your time. Mail back this survey and you'll be entered to win 5300!
: “ - - oy ; ! Gy
\_ﬂ [ 'f\fL:g_ LBSu.a’t Dk~ ab Tral P ‘*fu‘j j gl
: I 2 .
AN o g ,O_J{_J_Mwu\ﬁ - e w Fha Phira Caldx =
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TOTA_RESOLUTION FOR UNJERGRCUND STORAGE TaNKS

ATS Trust Program Customer Satisfaction Survey
Mail back to us in the postage paid envelope and be entered to win $300!

Name: g
Paul ¢ -

Address: o

City: ot State: e

Phone: ., Email:

Please rate the following: 5 = Excellent, 3 = Average, 1 = Poor

I. Overall TRUST Program Experience ; 4 3 2 1

2. Experience with the ATS Staff 4 3 2 I

3. Expenence with the Contractor @ 4 3 2 1

Please Rate the following: 5§ = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree

1. | was pleased with the entire process 9 4 3 2 l
2. ATS made the process very casy for me S/ 4 2 |
3. I would recommend the program to others é ) 4 3 2 l

1. Why did you decide to have your underground tank removed? _M@zﬁgci pj
WL herT b AL we oo /o I

2. How did you find out about the ATS Trust Program? /ofgn,r  Secel.

3. Did you speak to any other company about the program? If so, what made you choose ATS?

A

4. Why did you decide to use ATS rather than apply for the grant funding on vour own?

_ A5 gpptticnce Fwfing o ITETE i

5. If you gave a "3" or less on any question above, please explain why.

Thank you you for your time. Mail back this surv E:} and » }fou 'l be entered to win S300"
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TOTAL RESOLUTHON FOR UNDERGROUNT STORAGE TANRS

ATS Trust Program Customer Satisfaction Surve
Mail back to us in the postage paid envelope and be entered to win $300!

MName: _ gnﬁgj \J. E

Address: =

City: _'mem{ State: _ A} Zip: _

Phone: _ ' Email: __

Please rate the following: 5 = Excellent, 3 = Average, 1 = Poor
1. Overall TRUST Program Experience 9 4 3 2 I

2. Experience with the ATS Staff e 4 3 2 1

3. Experience with the Contractor o 3 2 1

%
Please Rate the following: 5 = Strongly Agree, 3 = Somewhat Agree, 1= Strongly Disagree
-

L. 1 was pleased with the entire process 4 3 2 1
2. ATS made the process very easy for me 4 3 2 1
3. 1 would recommend the program to others 4 3 2 1

—

1. Why did you decide to have your underground tank removed? _ 7o Aua>
__Lontruns eI Ta Sall..
2. How did you find out about the ATS Trust Program? __ jasEeaer Resenprd

3. Ind you speak to any other company aboul the program? If so, what made you choose ATS?

3. If you gave a "3" or less on any question above, please explain why.

Thank you for your time. Mail back this survey and you'll be entered to win $300!



